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AUDI x 27 — 28 SEPTEMBER 2025 CAR EXPO PROMOTION ("PROMOTION")
(as of 16 September 2025)

Terms And Conditions

These terms & conditions (“Terms”) apply as between you and Audi Singapore Pte
Ltd ("Audi") in connection with the Promotion.

The images used in publicity for the Promotion are for illustrative purposes only.
1.  Eligibility
1.1. To participate in the Promotion, you must make a Valid Purchase.

1.2. To make a Valid Purchase, you must:
(@) Purchase existing stock of an Audi vehicle between 17 September 2025 to
7 October 2025 (both dates included) (“Promotion Period”);
(b)  Submit the Vehicle Sales Agreement during the Promotion Period; and
(c) Register and fully pay for the vehicle by 30 November 2025.

Note: Order of any vehicles which are not immediately available is not counted
as a Valid Purchase

1.3. Repeated tries at the Audi Plinko Board are not allowed. If you make repeated
tries, Audi reserves the right to disqualify you from the Promotion.

1.4. Only natural persons are eligible to participate in the Promotion. Corporate or
other entities are not eligible to participate in the Promotion.

1.5. Employees and members of management of the following entities and/or the
following persons shall not be entitled to participate in the Promotion:
(@) Audi Singapore Pte Ltd; or
(b) Any person involved in organizing, promoting and/or conducting the
Promotion.

1.6. Immediate family members (i.e. grandfather, grandmother, father, mother,
brother, sister, son and/or daughter) of any person referred to in Clause 1.5
above shall not be entitled to participate in the Promotion.

1.7. Notwithstanding the aforesaid, Audi reserves the sole and absolute discretion to
determine the eligibility of any person in relation to the Promotion at any time.

2. Participation in the Promotion

2.1. By participating in the Promotion, you:
(a) agree to be bound by these Terms and any amendments thereof; and
(b) agree to be bound by the decisions of Audi, which are final and binding in
all matters relating to the Promotion and the Voucher.
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Failure to comply with these Terms shall result in an automatic disqualification
from the Promotion and/or where applicable, the immediate forfeiture of the
Voucher.

Audi Singapore Pte Ltd reserves the rights at its sole discretion, at any time
without notice and without assigning any reason, to amend the Terms,
withdraw the Promotion and/or substitute the Voucher.

Plinko Board Game Mechanics
Upon purchasing an Audi vehicle during the Promotion Period, you will be

entitled to drop one ball into the Audi Plinko Board either at the Audi House of
Progress or at the Car Expo, according to the following table:

When and where the | Who is entitled to play | Where can the Audi

Audi vehicle is | the Audi Plinko Board | Plinko Board be

purchased game played

During the Promotion | You. Either:

Period outside the Car - at the Car Expo

Expo You may appoint your on 27 or 28

sales representative to September
play on your behalf. 2025; or
- at the Audi

House of
Progress
showroom
between 29
September 2025
to 7 October
2025.

Between 27 - 28| You. At the Car Expo on the

September 2025 (both date you purchased the

dates included) at the Audi vehicle.

Car Expo

Your right to play the Audi Plinko Board game shall be forfeited if you do not play
the Audi Plinko Board game during the Promotion Period.

The Audi Plinko Board contains slots which are named various destinations. The
ball will land randomly into a slot that corresponds to a destination. When the
ball lands onto the slot, you are regarded to have won a voucher of a value
determined according to Clause 4.2 below and the destination named in that slot.
You will be notified of the value of the voucher.

The value of the voucher will be noted on your vehicle sales agreement for Audi’s
records.
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We assume that you will comply with the requirements to make a Valid Purchase
under Clause 1.2, even if you (or your authorised representative) play the Audi
Plinko Board game before you meet all the requirements in Clause 1.2. If you
have played the Audi Plinko Board game but you do not meet the requirements
in Clause 1.2 above by 30 November 2025, you are not eligible to participate in
the Promotion. Any voucher will be forfeited in such a case.

Vouchers

The vouchers are from Chan Brothers Travel Pte Ltd (“Chan Brothers”) and are
based on the expected price of a pair of round-trip air tickets from Chan Brothers
for travel with Singapore Airlines in economy class to the destination named on
the Plinko Board.

The value of the voucher depends on the destination. The following table
includes information regarding the value of the Voucher against the destination:

Destination stated on the Plinko Board | Value of voucher
Bali SGD 600
Bangkok SGD 700

Hong Kong SGD 800

Taipei SGD 900
Guangzhou SGD 900
Shanghai SGD 1,200

Seoul SGD 1,200
Osaka SGD 1,500

The vouchers are subject to Chan Brothers’ terms and conditions (“Chan
Brothers Voucher T&Cs”), available at the following link:
https://www.chanbrothers.com/page/travel-qift-voucher.

Claiming the Voucher & Voucher Redemption

Claiming the Voucher

The voucher will be presented to you upon the delivery of the vehicle to you.

You are required to produce your identity card and any other documents or
information as may be requested by Audi in order to claim the voucher. If you fail
to provide any of the required documents or information, Audi shall not be obliged
to deliver the voucher to you. Audi shall thereafter not be liable in respect of the
voucher.


https://www.chanbrothers.com/page/travel-gift-voucher
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Voucher Redemption

Eligible customer will have to contact Chan Brothers directly to redeem the travel
vouchers. Terms and conditions of the travel vouchers apply.

In addition to Chan Brothers’ Terms & Conditions, the voucher is subject to the

following terms and conditions:

(@) The voucher must be redeemed within 2 years from the date of issue. Note:
Please check the date of issue of the voucher at the time the voucher is
presented to you. The vouchers will be purchased and issued earlier than
the date the voucher is presented to you. In the event of failure to redeem
the voucher for any reason whatsoever within the validity period, the
voucher will be forfeited without any compensation.

(b) The voucher is not exchangeable or refundable for cash in part or whole.

(c) Ifthe price of the ticket upon redemption exceeds the value of the voucher,
you will need to top-up the difference to purchase the ticket.

(d) You may choose to top up for specific flight dates and/or upgrade your
flight class.

(e) The use of the Vouchers is subject to black-out dates.

(f)  The voucher is in Singapore currency and valid only in Singapore. The

voucher can be used at all Chan Brothers promotional events (including
Chan Brothers Travel Fairs) and at Chan Brothers retail stores.

g) The voucher is not valid unless duly stamped.

h)  The voucher is not valid for more than one use.

i)  The voucher is not exchangeable for other denominations.

)

k

The voucher is not valid if defaced or tampered with.
) The voucher is not replaceable if lost or stolen.
I)  The voucher is valid for one time use only. Multiple vouchers can be used
for single redemption.

The voucher is redeemable for all products and services including tour packages,
air tickets, cruise packages, hotel accommodations, and other services available
at retail stores of Chan Brothers Travel Pte Ltd. Please also refer to the following
link which contains answers to common questions about the voucher:
https://www.chanbrothers.com/privacy-policy/faqg?Tab=Travel+Gift+Vouchers.

Others

If the consumption of the voucher incurs any additional costs or tax liability, such
additional costs or tax is your sole responsibility.

The consumption of the voucher shall be subject to these Terms and such further
terms and conditions which Chan Brothers, Audi and/or either party’s Affiliates
(as defined at Clause 6.13 below) may notify to you.

Audi shall retain complete discretion in deciding on all matters relating to the
Promotion and all of Audi’s decisions shall be final and binding on you. Audi shall
not be obliged to enter into any discussion with you regarding Audi’s decisions.


https://www.chanbrothers.com/privacy-policy/faq?Tab=Travel+Gift+Vouchers
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You hereby expressly and irrevocably consents to, and grant to Audi and its
Affiliates the right to use the survey information submitted by you in any manner
as Audi shall see fit.

By participating in the Promotion, you acknowledge that Audi and its Affiliates
shall, in accordance with applicable data protection laws, have the right to, and
you consent to Audi and its Affiliates to collect and store the personal
data/information submitted by you for the purposes of:

(@)  entry into the Promotion;

(b)  coordination with Chan Brothers;

(c)  to contact and/or mail you (whether electronically or otherwise) at any
time with information and/or mailers containing customer service,
business, marketing, advertising and/or promotional information of any
kind, whether or not related to Audi's programmes, contests, promotions
and/or activities, and Audi shall additionally have the right to provide
goods and/or services whether by Audi directly or by Audi’s Affiliates,
designated representatives and/or business partners to you;

(d)  to conduct market research and analysis, including surveys and polls,
and

(e) to send you information, promotions and updates including marketing
and advertising materials in relation to Audi and its Affiliates' goods and
services and those of third party organizations selected by Audi.

By participating in the Promotion, you agree to take partin any and all marketing,
promotional, publicity exercise as may be conducted by Audi and/or its Affiliates
arising or with respect to the Promotion and you irrevocably and unconditionally
grant to Audi and its Affiliates all consents and waivers necessary for Audi and
its Affiliates to record and use your performance, appearance, likeness and/or
particulars as the case may be, in any manner whatsoever and in any part of the
world as Audi and its Affiliates shall in their sole discretion deem fit. You
acknowledge that Audi and its Affiliates shall be at liberty to publish and
otherwise use any recordings made by Audi and/or its Affiliates, including without
limitation the information on the Promotion, telephone call, telephone recordings,
audio recordings, visual recordings and photographs, for the promotion and
publicity of the Promotion. You hereby expressly waive any and all rights which
you may acquire or have under the provisions of the Copyright Act 2021 of the
Republic of Singapore including any subsidiary legislation (and any subsequent
enactment or amendments thereto) and any other moral rights which you may
have or be entitled under any such legislation now existing or in the future
enacted in any part of the world.

You irrevocably release Audi and its Affiliates from and against any and all
claims, suits, liabilities, or damages which you may have in connection with your
particulars or personal data/information which you provided to Audi and/or Audi’s
Affiliates, which particulars or personal information has been and/or is being (i)
used by Audi and/or its Affiliates (or any third party which Audi has released the
particulars/information to) in any manner or format; and/or (ii) disclosed or
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otherwise provided by Audi and/or its Affiliates to any third party, for the purposes
provided herein (including that as set out in Clause 6.6 above).

Notwithstanding anything contained herein, Audi reserves the right at any time,
in its absolute discretion to partially or completely postpone the Promotion or to
amend, and/or add and/or delete any of these terms and conditions with prior
notification to you, and you shall be bound to such amendments, additions or
deletions when effected.

Audi and its Affiliates shall not be liable in any way to you or any person for:

(@) any loss, damage or expenses incurred by the you arising in connection
with the Promotion or the voucher;

(b) any act or omission relating to any person’s participation in the Promotion
however caused;

(c) late or non-notification of any information in relation to the Promotion or
voucher;

(d) incomplete, lost, late, damaged, illegible or misdirected notices;

(e) mail, e-mail, technical, hardware or software breakdown of any kind; or

(f)  lost or unavailable network connections or failed, incomplete garbled or
delayed electronic transmission or transactions, which may limit your ability
to participate in the Promotion or claim the voucher or redeeming the value
of the voucher.

You shall indemnify and keep Audi and its Affiliates and their respective officers,
agents and employees ("Indemnified Parties") fully indemnified against any and
all loss, damage, claims and costs (including legal costs on a full indemnity basis)
suffered and/or incurred by any of the Indemnified Parties as a result of your
breach of any of these terms and conditions.

In the event of any inconsistency between these terms and conditions and any
brochure, marketing or material relating to the Promotion, the terms and
conditions contained herein shall prevail.

Any person who has not made a Valid Purchase may not enforce any of these
terms and conditions under the Contracts (Right of Third Parties) Act 2001.

For the purposes of these Terms, "Affiliate" of Audi shall mean any corporation,
company, partnership or other entity (whether in Singapore or elsewhere) which
is controlled by Audi; controls Audi; or is under common control with Audi. For
this purpose, "control" means the authority or ability, whether exercised or not,
to control an entity’s business and affairs, which authority shall conclusively be
presumed to exist when more than fifty per cent (50%) of the controlled entity's
outstanding shares or ownership interest representing the right to make
decisions for such entity are owned or controlled, directly or indirectly, by the
controlling entity, and/or the controlling entity possesses, directly or indirectly,
the power to influence the decision-making process, the direction of
management, and the policies of the controlled entity.



6.14. The terms and conditions of this Promotion shall be governed by and construed
in accordance with the laws of the Republic of Singapore. You hereby submit to
the non-exclusive jurisdiction of the Courts of the Republic of Singapore.
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